
Web Application Access
QUICK REFERENCE GUIDE

This guide provides information on:
• Establishing a WAM account for those individuals who do not have an EPA LAN 

account 
• Logging on to Web Application Access (WAA)
• Viewing and entering your communities
• Gaining access to additional communities

If you are not an EPA employee or do not have an EPA LAN account, you must complete the 
self -registration process described in the next section of this document to gain access. 

If you do have a LAN account, you may log into WAA directly.  See  Logging into WAA within 
this document.

Establishing a WAA Account
Individuals who do not have a LAN account need to request access to WAA.  To do this, go to: 
http://portal.epa.gov  and click on  Self- Register.  See Figure 1.

Figure 1: Request Access to WAA

The Self Registration page (Figure 2) is displayed.  Be sure to complete all fields on the form 
including an EPA Sponsor who can verify your business need to access WAA.  You will need to 
select a primary community.  This community should be the one that is also part of your business 
need to access WAA.  In addition you will be asked to designate a password to be used when you 
log into the WAA site.

Once you complete and submit the form, it will be routed to the Community Manager (of your 
primary Community) for approval.  The Community Manager will approve or reject your request 
and an email will be sent notifying you of the account disposition.  
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Figure 2: Self Registration Form

Logging into Web Application Access (WAA)
If you have an EPA LAN account or you have received a confirmation email containing your log-
in information (user id and password) you can now log into WAA.

Go to: http://portal.epa.gov and enter your user name and password on the Login screen and click 
Login (Figure 3).  (For users with an EPA LAN account your Portal user name is your LAN ID 
and your Portal password is your LAN password).  If you have any problems logging in, contact 
the EPA Customer Call Center at 1-866-411-4EPA or epacallcenter@epa.gov.
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Figure 3: WAA Log-in Screen

Viewing and Entering Your Communities
You may view the list of communities of which you are a member by clicking the My community  
Applications tab.  Depending on your user classification (internal, internal affiliate, or external 
user) you may have automatic membership in certain communities.   To enter the selected 
community site, click on its title.

Request Access to Additional Communities
After logging into WAA you can request access to additional communities by clicking on the 
Community Access tab in the WAA navigation bar and selecting Request Access to  
Communities (Figure 4).  The list of other available communities will appear (Figure 5) where 
you may request access by clicking the check box and clicking “Save Groups”.

Figure 4:  Request Access to Communities
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Figure 5: Subscribe to Additional Communities

Your request to the community will be forwarded to the Community Manager.  You will receive 
an email message when the Community Manager has either approved or denied your request.   

Accessing a   New Community  
Once the Community Manager has granted access to the new community, log into WAA (See 
Logging into WAA). Click My Community Applications  to display existing and newly approved 
communities.  See the left navigator bar (Figure 6).  The communities may be accessed by 
clicking on the community name.
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Figure 6:  List of Approved Communities

Changing Your User Profile Information or Password
You can change your password and update other profile information (name, address, phone 
number, etc), by using the User Profile function (Figure 7).  NOTE:  You can only use this 
feature if you gained WAA access through the self- registration process.  

Logging Out of WAA
To log out or sign off WAA, click Logoff at any time on any page. The Logoff tab is always 
displayed, regardless of which page you are currently viewing. 

Who to Contact for Help 
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For questions, concerns, or assistance in using WAA, contact the EPA Customer Call 
Center at 1-866-411-4EPA or epacallcenter@epa.gov.  
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